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Developling the
Data and Documents
“State of Mind”

DATA JOURNALISM



Starting to Develop a Data

and Documents State of Mind

1. A news event happens

2. You create a list of
questions about the event

3. You check to see 1f anyone
has done your story 1idea

4. You start to research




Former nurse Kathleen Noftle accused of
stealing morphine from veterans, giving them
diluted doses at Massachusetts veterans
hospital

Posted Sep 18, 2019

f W 402

shares 3 Ads by Google
By Scott J. Croteau | scroteau@masslive.com Stop seeing this ad

Aformer nurse working at a Massachusetts Veterans Affairs

Medical Center campus in Bedford is accused of diluting

morphine intended for patients and using some of the drug for

I want you to find some records you can use to

Let / S Wa rm Up advance the following story

Wait - what do I mean by “advance” the story?

With An Exercise

So here is the story that broke today:




Let’s see
what data
and

documents

you can
find to
advance
this
story?

How would you approach this?
What would you look for?
What records could you get?
What data could you get?

What would be reliable and authoritative? -
the best information.

Spend 10 minutes researching this and write
up a very brief (three sentence limit)
description of what you found, with the link, in
the ZOOM chat.

Then we'll discuss it.




Advancing
the Story

How many other nurses
have been disciplined
in Massachusetts in
the past three to
five years?

the right to renew such license.

Definitions

For definitions of the disciplinary actions taken by the Board, view the Board regulation

at 244 Code of Massachusetts Regulations 7.04.

List of actions

See our Records of Disciplinary Actions (DA) taken by the Board (XLS)- since January T,
2006. This record is updated every month with the actions Records of Disciplinary
Actions (DA) taken by the Board {PDF)

Records of Disciplinary Actions (DA) taken by the Board - PDF

Use the nurse's Massachusetts nursing license number to accurately verify if any

Board of Registration in Nursing




Date Range : 01/01/2006 TO 07/31/2020
Effective Date

Board Disciplinary

Last Name First Name Middle License Type License # Action 0] Disci_plinary
6 Action
7 Fox Jessie Wolfgang Registered Nurse RN2274983  Voluntary Surrender 07/30/2020
8 Laplume Amy Registered Nurse RN251529 Probation 07/30/2020
g Monagle Mary K Registered Nurse RN275296 Summary Suspension  07/27/2020
10 Clarke Lynne Irene  Licensed Practical Nurse  LN88707 Reprimand 07/25/2020
11 Doolan Shannon Registered Nurse RN256009 Suspension 07/25/2020
12 Sebeika Annemarie Registered Nurse RN274076 Suspension 07/25/2020
13 Crowley David H Registered Nurse RN197722  Voluntary Surrender 07/23f2020
14 Omalley Sara B Licensed Practical Nurse  LN63694 Probation 07/23f2020
15 Noftle Kathleen M Registered Nurse RN217934 Suspension 07/10/2020
16 Tucker Andrew Michael Registered Nurse RN2316275 Probation 07/10/2020
17 er Andrew Mirhael Renistered Nurse RN?2316275  Vnluntary Surrender 07/09/2020
J‘Lﬁ Sanction Date Sort ‘ ®

Massachusetts
Disciplinary Actions

Against Nurses




Lawsulits Against Nurses and
Hospitals

STATE CASES FEDERAL CASES

v |||I PACER New Search ~ Saved ltems  Court Information ' jate ¥
oS 4 Al Case Locator Maggie Associate
v | Clear Tips See results in Columns v
Number of results returned: 1 saEE Al ’ - " - -
Filing Date A Case Number A ¥ Court Name A ¥ Plaintiffs AY Defendants AY Summary AV Advanced Search
v Greater New Cynthia A. Barry Employment and wrongful P: Howard Potash iy - - e g D o
England o discharge. PLaintiff respiratory therapist was Search Criteria: Party Search; Last Name: [Noftle]; First Name: [Kathleen] ) m @ @)
Worcester County ~ UMass Memorial Medical Center; UMass fired because narcotics went missing on her Result Count: 3 lcon Legend
Superior Court Memorial Healthcare shift. However, nurses, not plaintiff, are
v 1685CV00889 responsible for the drugs. N N o N ] N
06/16/2016 Party Name Case Number Case Title Court Date Filed Date Closed
©  Noftle, Kathleen (dft) [xd 1:2019mj05276 USA v, Noftle, <B><font Massachusetts District 09/17/2019 11/05/2019
v color=red=D0 NOT Court
DOCKET IN THIS CASE-
MERGED INTO CR19-
10420-NMG </fontz</Bz-
Kathleen Nofile
Noftle, Kathleen (dft) T 1:20190r10420 USAv. Noftle- Kathleen ~ Massachusetts District 11/05/2019
Nofile Court
©  Noftle, Kathleen (dft) £ 1:2019mc91420 United States of America  Massachusetts District 09/30/2019 10/01/2019
Number of resutts returned: 1 S aE E] - Nofll Cour
Filing Date A Case Number A ¥ Court Name 4 ¥ Plaintiffs A ¥ Defendants A ¥ Summary 4 ¥
Greater New Carolyn Drew personal representative for Medical negligence. The plaintiff's P: Frank Riccio
" England the Estate of Lydia Drew intestate, Lydia Drew, was admitted to the
Plymouth County v defendant’s hospital with alcohol
Superior Court Beth Israel Deaconess Hospital-Plymouth; intoxication. The defendant Nurse Michaud
1683CV00814 Cheryl Dempsey RN; Nurse Michaud allowed her to leave and she later died.
" 08/22/2016
Brockton




Substance Abuse Rehabilitation
Program (SARP) for Nurses

If you are a nurse with a substance use disorder, SARP is an
alternative to discipline program that monitors your ongoing

compliance, so you can return safely to nursing practice.

SARP is a voluntary, abstinence-based program. It is designed to protect public health,

safety, and welfare by establishing adequate safeguards to maintain professional
standards of nursing by monitoring participants' ongoing recovery and their return to

safe nursing practice.

OFFERED BY

Board of Registration in Nursing




¥ United States Department of Justice

THE UNITED STATES ATTORNEY’S OFFICE

DISTRICT 9/ “MASSACHUSETTS
C

HOME ABOUT DIVISIONS NEWS OUTREACH & INITIATIVES RESOURCES

U.S. Attorneys » District of Massachusetts » News

Department of Justice SHARE 0

U.S. Attorney's Office

District of Massachusetts

FOR IMMEDIATE RELEASE Friday, December 21, 2018

Department of Corrections Nurse Arrested on Drug Charges

BOSTON — A nurse at the Department of Correction’s Massachusetts Aleohol and Substance Abuse Center
(MASAC) in Plymouth, was arrested yesterday and charged with distribution of Suboxone strips to inmates
in that facility.

Julie Inglis-Somers, 30, of Kingston, Mass., was arrested yesterday in Jacksonville, Fla. after fleeing the
District of Massachusetts last week. She is charged by eriminal complaint with one count of distribution of
a controlled substance. She will appear for a detention hearing this afternoon in the Middle District of
Florida.




Press
Releases

W W Wireless Home Security Cameras

A Kingston woman pleaded guilty Thursday in
federal court in Boston to distributing Suboxone
pills to inmates at the Department of Correction’s
Massachusetts Alcohol and Substance Abuse
Center in Plymouth.

PLYMOUTH - A Kingston woman pleaded guilty Thursday in federal court in Boston to distributing Suboxone pills

to inmates at the Department of Correction’s Massachusetts Alcchol and Substance Abuse Center in Plymouth.

Julie Inglis-Somers, 39, of Kingston, a nurse at the facility, pleaded guilty to distribution of a controlled substance,
United States Attorney Andrew E. Lelling; Joseph R. Bonavolonta, Special Agent in Charge of the Federal Bureau of
Investigation, Boston Field Divisicn; and Commissicner Carol Mici of the Massachusetts Department of Correction,

announced Thursday in a press release.
U.S. District Court Judge Indira Talwani scheduled sentencing for Oct. 24.

In December 2018, [nglis-Somers was charged by criminal complaint and arrested in Jacksonville, Florida, after

fleeing the District of Massachusetts. She was indicted in January.

On or about Nov. 18, 2018, and Dec. 4, 2018, Inglis-Somers provided Suboxone strips and pills to two inmates at the

Massachusetts Alcohol and Substance Abuse Center. Suboxone, a Class [II controlled substance used to treat heroin




Data

DATA: What data can I
get to tell the “larger
story”

o Is there a systemic
problem?

o Is this breaking news
story just the tip of
the iceberg?

° Has this same thing
happened frequently
but it has gone
unnoticed?




photos

text Social media

video Relational databases

oS  Handuritten notes
CsV files i

Delimited text fil
Drone data Fixed width text files SHIMITEE LAt THES




PEOPLE: the voices 1in
my stOfy are saylng
something for the first
time




Field
Reporting

. FIELD REPORTING: My
on—the=shassica.
reporting confirms
what the people and

data or documents

Sayaaboutliic s tamey
and adds color and
leYeu  AM |

A1
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Massachusetts’ protections weren't enough to stop evictions

By NOEMI ARELLANO-SUMMER, ANOUSHKA DALMIA, SOPHIA BROWN AND NICK MCCOOL / The Howard Center for Investigative Journalism

@ Click to copy

RELATED TOPICS

Virus Outbreak
State courts
Boston

Journalism

BOSTON (AP)

protections during the federal CARES Act’s eviction moratorium, with

— Massachusetts had some of the nation’s strongest tenant

thousands of residential evictions suspended in state court and a block on the

filing of most new cases.

But a two-month investigation of the federal and state moratoriums by
Boston University journalism students, in collaboration with the Howard
Center for Investigative Journalism, found holes in safeguards against

evictions for Massachusetts tenants emerged soon after the laws took effect.

At least 70 illegal eviction cases were filed in Massachusetts Housing Court
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Begin reading

Shadow Campus



https://www.bostonglobe.com/metro/2014/05/03/allston-fire-overcrowded-house-takes-promising-student-life/THC5c82P53NQdsSAETKurK/story.html

Data-Driven
Journalism



http://postandcourier.com/app/till-death/index.html




A 2015 audit of the BPD turned up various
issues with the department’s overtime
system. Were any of them corrected?

By Dugan Arnett and Maggie Mulvihill Globe Staff and Globe Correspondent,

Updated July 1, 2020, 851 p.m. =N f Y = @

Police Overtime - A

Fingerprint




The issues were right there, spilled across the few dozen pages of a 2015 report.

Commissioned by the city shortly after Mayor Martin J. Walsh took office, the audit of the inner

workings of the Boston Police Department revealed a number of concerns involving the use and

allocation of overtime. Among them: that there appeared to be few mechanisms in place to
monitor overtime spending, that the paid detail process was a “drain on city resources,” and that

officers were routinely being paid for time they didn’t work.

“Currently, the department exercises little control over the process of assigning overtime,”
according to the report, which cost the city $105,000 and provided a dozen recommendations on

how to clean up waste and inefficiencies.




‘.‘ G,

Type of Data:
B

Public s
‘mums .’ POLICE DEPARTMENT
Reports /= OPERATIONAL AUDIT/REVIEW

Tioy, " Mayor’s Office The Public Safety Strategies Group
December 2015

Simple web search
turned up the report

Also housed 1n Document
Cloud

A repository where
Journalists store
records after they use
them in stories



https://www.documentcloud.org/

Finding Stories: Human
Sources




Finding
Stories:
What You

Observe




Secondary Sources

Published Information:

Newspaper Articles
News Broadcasts
Blogs

Soclal Media
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Commercial Databases

Reference Information In Libraries
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F Sign in / Sign up

@ Dave Lee ( Follow )

Reddit for Journalists: Your newest super-

source

Reddit knews more than you do. Learn to use it, learnto love'it;
and sit sSmugly-while the rest of the newsroom triestolcatch up:

< Next story
O = Q A @ Reporting on cyberattacks: the m...




A project of |GR English ¥ PitchtoINet Join IINet Forum  Support INet

o0
INTERNATIONAL
I ﬂ( t JOURNALISTS' Q Stories Opportunities Toolkits COVID-19
NETWORK
]

How to use Reddit in your reporting

by NATALIE VAN HOOZER - Oct 8 2019 in SOCIAL MEDIA




Often Hidden from
Public View:

Government data
Government
documents and
reports
Government forms
Government websites
Lawsuits
Audits
Financial reports




E{]ATAGOV DATA TOPICS~ IMPACT APPLICATIONS DEVELOPERS CONTACT

The home of the U.S. Government’s open data

Quora f > Here you will find data, tools, and resources to conduct research, develop web and mobile

applications, design data visualizations, and more.
2. http:/iwww.assetmacro.com Related Questions

3. http://usgovxml.com
Where can | find large datasets open to the public for

4. http://aws.amazon.com/datasets India specifically? GET STARTED
5. http://databib.org Where can | find large datasets closed to the public? SEARCH OVER 192,628 DATASETS
3 v
8. http://datacite.org Where can | find large datasets open to the public in
7. http://figshare.com Res? . :
B Manufacturing & Trade Inventories & Sales Q
8. http://linkeddata.org Where can | get public spatial datasets?
9. http:/ireddit.com/r/datasets
10. http://thewebminer.com 1/

. http:/ithedatahub.org 7 alias
12. http://quandl.com

m@\

13. Social Network Analysis Inte
14. Datasets for Data Mining
15. http://enigma.io

18. http://www. ufindthem.com/
17. http://NetworkRepository.co
18. http://MLvis.com

19. Open Data Inception - A Col
World

2

o

http://data.opendatasoft.com
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311, Service Requests Food Establishment Emplovee Earnings COB - Executive Order -
£ ; Inspections Report 2014 Open Data 4-7-2014
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— Records Retention
Schedules

- Massachusetts Records Retention

Schedule milhﬁu*dgmaiﬁ'

— Federal and state E
regulations “
- Oversight Reports ?qulip“bl lii

- data. gov

— MetroBostonCommonData

—City of Boston Data

- Policies and Procedures



http://www.sec.state.ma.us/arc/arcpdf/0211.pdf
http://www.gpo.gov/fdsys/browse/collectionCfr.action?collectionCode=CFR&searchPath=Title+7&oldPath=&isCollapsed=true&selectedYea
http://www.gao.gov/
http://www.data.gov/
http://metrobostondatacommon.org/
https://data.cityofboston.gov/
http://bpdnews.com/rules-and-procedures/

— Records Retention
Schedules

- Massachusetts Records Retention
Schedule

schedu-e 1HL= |
- Federal and state E% a _dgmaiig

regulations ent
- Oversight Reports éﬂl p“bl lﬁlﬂl
—-data.gov

- MetroBostonCommonData .-

—City of Boston Data

- Policies and procedures



http://www.sec.state.ma.us/arc/arcpdf/0211.pdf
http://www.gpo.gov/fdsys/browse/collectionCfr.action?collectionCode=CFR&searchPath=Title+7&oldPath=&isCollapsed=true&selectedYea
http://www.gao.gov/
http://www.data.gov/
http://metrobostondatacommon.org/
https://data.cityofboston.gov/
http://bpdnews.com/rules-and-procedures/

Opendata500 - companies using
open data

GovLabAcademy - training for
using open data

Dissertations - searchable
database

Open Government Data Catalog -
global data catalogs

Open Corporates — open database
of corporations



http://www.opendata500.com/
http://www.thegovlabacademy.org/data/
http://oatd.org/
http://opengovernmentdata.org/
http://opencorporates.com/

—— FOOD SAFETY | — ——
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See more. Do better.
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RefDesk.com — fact—-checker for the Internet

Factcheck.org — non-profit website aims to verify political facts

Politifact - fact checking of members of Congress, the White

House, interest groups

State legislative data — tool from Sunlight Foundation

Scout from the Sunlight Foundation - can set up alerts for issue

and political information

Resource Shelf - source material compillations



http://www.refdesk.com/
http://www.factcheck.org/
http://www.politifact.com/
http://openstates.org/
https://scout.sunlightfoundation.com/
http://www.resourceshelf.com/
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